
The Family Practice 

GP Appointment System 
 
 
We offer the following appointments (ALL subject to availability) 
We do not have Emergency appointments, if you have an emergency please 
go to A&E  
 

‘On the day’ appointments 
(subject to availability) 

 
These are routine appointments; you do not have to be acutely unwell to be 
offered an ‘on the day’ appointment. These appointments are released at 
8.30 each morning and you can telephone, book on-line (*see note) or 
attend the surgery to book one of these appointments each day 

 
RED appointments 

 (you may book these 2 days ahead  
subject to availability) 

 
These are also routine appointments and are available to book from 8.30 
each morning, please telephone, book on-line or attend the surgery on: 
 
Monday for an appointment on Wednesday 
Tuesday for Thursday 
Wednesday for Friday 
Thursday for Saturday or Monday 
Friday for Tuesday 

 
Book ahead appointments 

(Subject to availability) 
 

For a follow up appointment with a Doctor or less urgent matters we also 
release appointments up to 4 weeks ahead so please ask for the next 
available appointment with the GP of your choice. 
 

Acutely unwell Patients 
 
Once all the ‘on the day’ appointments have been allocated and if you feel 
you are acutely unwell with a condition that cannot wait for medical 
reasons until the next working day, then we may ask you to attend the walk-
in centre if we feel your condition is something they are able to assist with. 
Or we may ask you to come and wait for the first available Doctor to finish 
his surgery. If this is the case then the Doctor will be expecting to see an 
acutely unwell patient. 
 
*to book an on-line appointment you will need to register for Patient Access, 
please ask at reception for the form or visit our website 
www.thefamilypractice-stjohns.co.uk 


